

4 


blend$3 adj database 


US PAT 


2003/06/05 
10:38 


- 


472503 


agent or opeartor near2 workflow 


US PAT 


2003/06/05 
10:39 


- 


472503 


agent or opeartor adj workflow 


US PAT 


2003/06/05 
10:39 




7 


agent adj workflow 


US PAT 


2003/06/05 
10:46 




0 


assign$3 near3 {task$l or activit$3 or 
interaction$l) same agent adj (workload 
or workflow) 


US PAT 


2003/06/05 
10: 47 


- 


5111 


assign$3 near3 (task$l or activit$3 or 
interaction$l ) 


US PAT 


2003/06/05 
10:48 




472647 


agent or operator adj (work adj load or 
work adj flow or workload or workflow) 


US PAT 


2003/06/05 
10:49 


- 


91 


(assign$3 near3 (task$l or activit$3 or 
interaction$l ) ) same (agent or operator 
adj (work adj load or work adj flow or 
workload or workflow) ) 


US PAT 


2003/06/05 
10:49 


- 


11 


volatile adj memory adj database 


US PAT 


2003/06/09 
13:00 


- 


3 


volatile adj memory adj database and task 


US PAT 


2003/06/09 
13:02 


- 


3 


volatile adj memory adj database and 
agent 


US PAT 


2003/06/09 
13:02 


- 


0 


volatile adj memory adj database same 
agent 


US PAT 


2003/06/09 
13:02 


- 


669 


709/206. ccls. and @ad<20000627 


US PAT 


2003/06/09 
16:05 


- 


1 


6493695 .pn. 


US PAT 


2003/06/09 
16:05 


_ 


0 


596539. pn. 


US PAT 


2003/06/09 
16:05 


- 


1 


5926539. pn. 


US PAT 


2003/06/09 
16:05 


- 


1 


6389132. pn. 


US PAT 


2003/06/09 
16:06 


_ 


1 


6442592. pn. 


US PAT 


2003/06/09 
16:08 


- 


1 


5311574. pn. 


US PAT 


2003/06/09 
16:08 




1 


6539419. pn. 


US PAT 


2003/06/09 
16:08 




5 


user adj defin$4 adj workflow 


US PAT 


2003/12/02 
17:03 
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37 


blend$3 adj engine 


US PAT 


2003/12/02 
17:02 




821 


blend$3 adj system 


US PAT 


2003/06/02 
10:54 


_ 


0 


(blend$3 adj system) same database 


US PAT 


2003/06/02 
10:55 


_ 


59 


(blend$3 adj system) same agent 


US PAT 


2003/06/02 
10:55 


_ 


0 


( (blend$3 adj system) same agent) same 
message 


US PAT 


2003/06/02 
10:55 


_ 


1 


{ (blend$3 adj system) same agent) same 
data 


US PAT 


2003/06/02 
16:03 


_ 


17 


379/265. 09. ccls. and @pd<20000627 


US PAT 


2003/06/03 
11:16 


_ 


0 


379/2 65. 07, 2 65. 09, 2 65. 11, 2 65. 12, 2 65. 13. ccl 
and Gpd<20000627 and receiv$3 near2 task 


3 US PAT 


2003/06/03 
11:17 


- 


26 


379/2 65. 07, 2 65. 09, 2 65. 11, 2 65. 12, 2 65. 13. ccl 
and @pd<20000627 and task 


3USPAT 


2003/06/03 
11:17 


- 


175 


task same workflow$l 


US PAT 


2003/06/03 
13:18 


- 


23 


(task same workflow$l) same agent 


US PAT 


2003/06/03 
13:19 




0 


( (task same workflow$l) same agent) same 
media adj 3witch$3 


US PAT 


2003/06/03 
13:19 




38090 


((task same workflow$l) same agent) same 
telephone or internet or voice adj mail 
or electronic adj mail 


US PAT 


2003/06/03 
13:20 


- 


129237 


telephone or internet or voice adj mail 
or electronic adj mail 


US PAT 


2003/06/03 
13:20 




2624 


(telephone or internet or voice adj mail 
or electronic adj mail) same agent 


US PAT 


2003/06/03 
13:20 




123 


( (telephone or internet or voice adj mail 
or electronic adj mail) same agent ) same 
task 


US PAT 


2003/06/03 
15:21 


- 


375 


blend$3 adj function 


US PAT 


2003/06/03 
15 :23 




0 


(blend$3 adj function) and workflow 


US PAT 


2003/06/03 
15 :23 




2 


(blend$3 adj function) same task 


US PAT 


2003/06/03 
15 :23 
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("5592543" 


US PAT 


2003/06/04 






"5678006" 




12:02 






"6292830" 










"6314089" 










"4428136" 










"5991393" 










"5467391" 










"6389133" 










"4568909" 










"4856054" 










"5267542" 










"5320223" 










"5423066" 










"5573277" 










"5668993" 










"5685000" 










"5724584" 










"5727051" 










"5764740" 










"5812986" 










"5872918" 










"5930773" 










"5990981" 










"5999617" 










"5999916" 










"6018529" 










"6067525" 










"6088688" 










"6282519" 










"6332167" 










"6170011" 










"5926539" 










"6199066" 










"5517566" 










"5535256" 










"5696811" 










"5818907" 










"5946375" 










"6012152" 










"6058163" 










"6370508" 










"6389400" 










"5991395" 










"6163607" 










"6173053" 










"4943996" 










"4953204" 










"5271058" 










"5274700" 










"5311574") .pn. 






- 


2604 


{accept$3 or declin$3) near2 (task$l or 


US PAT 


2003/06/05 






activit$3 or interaction$l) 




10:01 


- 


104 


{ (accept$3 or declin$3) near2 (task$l or 


US PAT 


2003/06/05 






activit$3 or interaction$l ) ) same agent 




10:10 


- 


370653 


( (accept$3 or declin$3) near2 (task$l or 


US PAT 


2003/06/05 






activit$3 or interaction$l ) ) same agent 




10:10 






or moderator or operator 






- 


368026 


( (accept$3 or declin$3) near2 (task$l or 


US PAT 


2003/06/05 






activit$3 or interaction$l ) ) same agent 




10:10 






or operator 






- 


1239 


{ ( (accept$3 or declin$3) near2 (task$l or 


US PAT 


2003/06/05 






activit$3 or interaction$l ) ) same agent 




10: 11 






or operator) same client 






- 


239 


((((accept$3 or declin$3) near2 (task$l 


US PAT 


2003/06/05 






or activit$3 or interaction$l) ) same 




10:11 






agent or operator) same client) same 










database 








1 


( { ( ( {accept$3 or declin$3) near2 (task$l 


US PAT 


2003/06/05 






or activit$3 or interaction$l) ) same 




10:13 






agent or operator) same client) same 










database) same workflow 
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